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Job Description

	JOB TITLE:


	Domiciliary Care Worker


	SALARY:


	£6.75-7.23 per hour
Incremental scale for unsociable hours


	HOURS:
	As agreed in contract of employment, to include at least one PM shift per week and 4 weekend shifts on a rolling rota basis.

	BASE:


	Service Users homes in Cardiff Area

	REPORTS TO:


	Domiciliary Care Manager

	ACCOUNTABLE TO:


	Director – Operational Services

	CONDITIONS OF SERVICE:


	Absolute Care  terms and conditions


JOB SUMMARY:

To work as part of a team with the Domiciliary Manager, Senior Carer and other Domiciliary Carers.  To assist with the assessment, planning, implementation, monitoring and evaluation of a quality support service to Service Users.  The support will be provided in accordance with individual need and in line with ACW’s Code of Practice.

MAIN RESPOSIBILITIES AND DUTIES:

1. Responsibilities and Support to Service Users
2. Human Resource and Training Responsibilities

3. Household and Administrative Responsibilities

4. Company Responsibilities

	
	1.0 RESPONSIBILITIES AND SUPPORT TO SERVICE USERSS

1.1 To assist the Manager with the provision of over all assessment, planning, implementation and monitoring of individual care plans and risk assessments.

1.2 To implement individual care plans and ensure that the necessary care and support is effectively and safely delivered to Service Users.

1.3 To provide continuity and consistency of support and assistance to service users as agreed in their care plan. The support will be provided in a manner that promotes individuality, empowerment and independence.

1.4 To assist and encourage the Service Users to become integrated, participating in their own daily care, providing physical and emotional support where appropriate.

1.5 To act as appropriate Role Models, when supporting Service Users in their every day activities. Dressing and acting appropriately when supporting Service Users in such activities.

1.6 To attend and actively participate with the Manager in Service Users reviews and other multidisciplinary meetings, as requested by the Manager.

1.7 To note and report to the manager any matters of concern or perceived changes in the Service Users welfare.  

2.0 STAFF AND PERSONNEL ISSUES
2.1 To effectively communicate with relevant personnel in ways that will facilitate positive outcomes for all.

2.2 To participate and contribute to supervision and appraisal sessions, as agreed with the Manager.

2.3 To identify one’s own training needs in consultation with the Manager.

2.4 To attend and actively participate in appropriate and relevant training events and keep accurate records of training completed.

2.5 To bring to the attention of the Manager any training needs you may have to ensure effectiveness and competency with in your role.

3.0 HOUSEHOLD AND ADMINISTATIVE RESPONSIBILITIES
3.1 To assist in maintaining accurate Service User, household and administrative records during your span of duty.

3.2 To have an understanding and comply with the requirements of the Care Standards Act 2000 and the standards of conduct and practice set by the Care Council for Wales (CCW). 

3.3 To be familiar with the Health & Safety at Work Act regulations and ensure effective implementation during your span of duty. To assist and ensure you maintain acceptable standards for the maintenance and security of the service user’s homes. To report and where necessary deal with any malfunctioning equipment.

3.4 To successfully undertake medication proficiency training. To understand and adhere to the medication policy at all times, to prompt prescribed medicines for Service Users.

4.0 COMPANY RESPONSIBILITIES
4.1 To promote a positive image of the service and to ensure that your conduct inside and outside working hours does not conflict with professional expectations of the company. To maintain a professional attitude at all times.

4.2 To have an understanding, awareness, and commitment to ACW’s Operational Policy and Code of Practice.

4.3 To fully understand and adhere to all confidentiality issues concerning the Service Users, the staff teams, the service users homes and the company. Any breach to the above may be subject to disciplinary action.

4.4 All employees must be prepared to work with any of the Companies service users within the operational area.

4.5  Be prepared to accept other duties and responsibilities commensurate with the post in the light of changing circumstances.

N.B. This job description is subject to annual review and any adjustment in accordance with changing and developing needs of the service or relevant legislation.

Name___________________________Position_______________________

Date_____________________________




Domiciliary Care Worker
Persons Specification

	The Employee
	Essential
	Desirable

	1. Experience of working with people within a caring environment.  
2. Ability to communicate both verbal and oral

3. Has an understanding of issues faced by elderly people with mental health and memory problems?  
4. Physically fit and able to participate in physical training

5. Is able to work flexible hours both day and night shifts

6. Understands the issues of confidentiality

7. Ability to demonstrate good interpersonal skills

8. Full clean driving license/Car owner

9. Ability to work as part of a team

10. Ability to work on own initiative.

11. Sensitive attitude

12. Common sense with a sense of humour
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